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SOLIDWORKS Enterprise PDM timeout explained

SOLIDWORKS Enterprise PDM 2015 switches from the old licensing model over to SNL licensing. This raises question how
the timeout license works.

The following example explains the functionality on license server with 1 license and two separate clients (clientA, and
clientB). The license timeout is set to 900 second/15 minutes (the lowest possible timeout value).

Setup steps

a) License server installed on Server system with one license available
%ﬂ_ SOLIDWORKS SolidNetWork License Manager

Server Administration | License Usage |Sen¢er List | License Bomowing | License Order‘

Server: ([26724@DEV-PSADLO-520 ) -]

Product: | SOLIDWORKS Enterpriss FDM Frofessional CAD Edior & Web -

Total licenses
Free licenses
Licenses used by

User Computer Display Version Start Date Bormos|

4 I | 3

b) The timeout is set to 900 second (see details in solution S-067244).

#0 SOLIDWORKS SolidNetWork License Manager =]

Server Administration | License Usage | Server List | License Bomowing | License Order

License Information License Server

/

Advanced Options

" Imgrd.log - Notepad
File Edit Format View Help

mgrd) Please Note:

mgrd)

mgrd)  This Jlog is intended for debu? purposes only.

mgrd) In order to capture accurate Ticense

mgrd) usage data into an or_nljamzed repository,

mgrd) please enable report Togging. Use Flexera Software LLC's
mgrd) software license administration solution,

mgrd) FlexNet Manager, to readily gain visibility

mgrd) into license usage data and to create

mgrd) insightful reports on critical information 1ike

mgrd) Ticense availability and usage. Flexnet Manager

mgrd) can be fully automated to run these reports on

mgrd) schedule and can be used to track license

mgrd) servers and usage across a heterogeneous

mgrd) network of servers including windows NT, Linux

mgrd) and UNIX. Contact Flexera Software LLC at

mgrd) www. Tlexerasoftware. com for more details on how to

mgrd) obtain an evaluation copy of FlexNet Manager

mgrd)  for your enterprise.

mgrd)
mgrd)
mgrd)
mgrd)
mgrd) pid 12232

mgrd) Done rereading

mgrd) FlexMet Licensing (v11.11.1.2 build 134011 i86_n3) started on dev-psadlo-s20 (IeM PC) (10/20/2014)
mgrd) Copyright (c) 1988-2013 Flexera Software LLC. A1l Rights Reserved.

mgrd) world wide web: http://www.flexerasoftware.com

(Imgrd) License file(s): C:‘Program Files (xB6)\SOLIDWORKS SolidNetwork License Manager‘licenses‘sw_d.lic
(Imgrd) Tmgrd tcp-port 25734

(Imgrd) 5tart1ng vendor daemons ...

(Imgrd) starting vendor daemon at_port 25735

(Imgrd) using vendor daemon port 25735 specified in license file

(Imgrd) started sw_D (pid 11880)

(5w_D) FlexNet Licensins Verswon v11.11.1.2 build 134011 i86_n3

(sw_D) Using options f‘\E\lE "C:\Program Files (x86)\SOLIDWORKS SolidNetwork License Manager‘licenses‘sw_d.opt"
(sw_D) server started on dev-psadlo-s20 for: swepdm_cadeditorandweb

(5W_D) EXTERMAL FILTERS are OFF

(5W_D) ALL FEATURES: INACTIVITY TIMEOUT set to 900 seconds

(5W_D) FEATURE swepdm_cadeditorandweb INACTIVITY TIMEOUT set to 900 seconds
(Imgrd) sw_D using TCP-port 25735
(SW_D) TCP_NODELAY NOT enabled
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c) ClientA 'ts-pes-w76vm' is logged in to the Vault and thus consumes the available license.

0 SOLIDWORKS SolidNetWork License Manager
Server Administration | License Usage |Sen¢er List | License Bomowing | License Order

Server: [25734@DEV—FSADLO—SQD ']

Product: [SOLIDWORKS Enterprise PDM Professional CAD Editor & Web ']

Total licenses: 1
Free licenses: 0

Licensas used by Refresh
User Computer Display Version Start Date Bormos|
admin TS-PES-W7EVM TS-PESW76.. 230 10/2014:33

" imgrd.leg - Notepad
File | Edit | Format View Help

10:22:09 (Imgrd) world wide web: http://www.flexerasoftware. com -
10:22:09 (Imgrd) License file(s): C:\Program Files (x86)"SOLIDWORKS SolidNetwork License Manager‘licenses'sw_d.Tic
10:22:09 (Imgrd) Tmgrd tcp-port 25734

10:22:09 (Imgrd) starting vendor daemons ...

10:22:09 (Imgrd) starting vendor daemon at port 25735

10:22:09 (Imgrd) Using vendor daemon port 25735 specified in Ticense file

10:22:09 (Imgrd) started sw_D (pid 11880)

10:22:09 (SwW_D) FlexNet Licensing version v11.11.1.2 build 134011 i86_n3

10:22:09 (sw_D) Using options file: "C:\Program Files (xB6)'SOLIDWORKS SolidNetwork License Manager‘licenses'sw_d.opt’
10:22:10 (swW_D) server started on dev-psadlo-s20 for: swepdm_cadeditorandweb

10:22:10 (5W_D) EXTERNAL FILTERS are OFF

10:22:10 (5w D) ALL FEATURES: INACTIVITY TIMEOUT set to 900 seconds e
10:22:10 (SwW_D) FEATURE swepdm_cadeditorandweb INACTIVITY TIMEOUT set To 900 seconds

10:22:10 (Imgrd) sSw_D using TCP-port 25735

10:23:29 (SW_D) TCP_NODELAY NOT enabled

14:39:32 (sw_D) UNSUPPORTED: "swepdm_cadeditor” (PORT_AT_HOST_PLUS ) admin@Ts-pPEs-w7éwm (License server system does not
support this feature. (-18,327))

14:39:32 (SW_D) OUT: "swepdm_cadeditorandweb"” admin@T5-PES-W7EWM —

m

d) Trying to log into the vault from clientB 'win7x64-2-Desk' will not be allowed as expected.

SOLIDWORKS Enterprise PDM [

Failed to ohtain a license for SOLIDWORKS Enterprise PDM.
' Licensed number of users already reached.

" imgrd.log - Notepad
File Edit Format View Help

10:22:09 (Imgrd) starting vendor daemon at port 25735 N
10:22:09 (Imgrd) Using vendor daemon port 25735 specified in Ticense file

10:22:09 (Imgrd) started sw_D (pid 11880)

10:22:09 (SwW_D) FlexNet Licensing version v11.11.1.2 build 134011 i86_n3

10:22:09 (5w D) Using options file: "C:\Program Files (xB86)\SOLIDWORKS SolidNetwork License Manager‘licenses‘sw_d.opt"

10:22:10 (sw_D) server started on dev-psadlo-s20 for: swepdm_cadeditorandweb

10:22:10 (5w_D) EXTERNAL FILTERS are OFF

10:22:10 (5w D) ALL FEATURES: INACTIVITY TIMEOUT set to 900 seconds

10:22:10 (SW_D) FEATURE swepdm_cadeditorandweb INACTIVITY TIMEOUT set to 900 seconds

10:22:10 (Imgrd) sw_D using TCP-port 25735

10:23:29 (SW_D) TCP_NODELAY NOT enabled

14:39:32 (sw_D) UNSUPPORTED: "swepdm_cadeditor” (PORT_AT_HOST_PLUS ) admin@Ts-pPEs-w7éwm (License server system does not

support this feature. (-18,327)) =
14:39:32 (SW_D) OUT: "swepdm_cadeditorandweb"” admin@TsS-PES-W7EWM

14:43:02 (SW_D) UNSUPPORTED: "swepdm_cadeditor™ (PORT_AT_HOST_PLUS ) admin@WIN7X64-2-DESK (License server system does not
support this feature. (-18,327))

14:43:02 (5W_D) DENIED: "swepdm_cadeditorandweb” admin@wIN7X64-2-DESK (Licensed number of users already reached. (-4,342))
14:43:02 (SW_D) UNSUPPORTED: "swepdm_processor” (PORT_AT_HOST_PLUS ) admin@WIN7X64-2-DESK (License server system does not
support this feature. (-18,327))

m

e) ClientA remains logged in, but is kept inactive for 15+ minutes. This will cause the license to timeout and the SNL
Server will reclaim the license from clientA and put it back to the license pool.

j Imgrd.leg - MNotepad E
File Edit Format View Help

10:22:09 (Imgrd) started sw_D (pid 11880) -
10:22:09 (SwW_D) FlexNet Licensing version v11.11.1.2 build 134011 i86_n3

10:22:09 (SW_D) Using options file: "C:‘\Program Files (x86)\SOLIDWORKS Solidnetwork License Manager'licenses‘sw_d.opt"

10:22:10 (sw_bD) server started on dev-psadlo-s20 for: swepdm_cadeditorandweb

10:22:10 (SwW_D) EXTERNAL FILTERS are OFF

10:22:10 (5wW_D) ALL FEATURES: INACTIVITY TIMEOUT set to 900 seconds

10:22:10 (SwW_D) FEATURE swepdm_cadeditorandweb INACTIVITY TIMEOUT set to 900 seconds

10:22:10 (Imgrd) sw_D using TCP-port 25735

10:23:29 (5W_D) TCP_NODELAY NOT enabled

14:39:32 (SW_D) UNSUPPORTED: "swepdm_cadeditor™ (PORT_AT_HOST_PLUS ) admin@TS-PES-W76wM (License server system does not

support this feature. (-18,327))

14:39:32 (5W_D) QUT: "swepdm_cadeditorandweb"” admin@Ts5-PES-W7&WM

14:43:02 (SW_D) UNSUPPORTED: "swepdm_cadeditor” (PORT_AT_HOST_PLUS ) admin@WIN7X64-2-DESK (License server system does not i
support this feature. (-18,327))

14:43:02 (SwW_D) DENIED: "swepdm_cadeditorandweb” admin@wIN7x64-2-DESK (Licensed number of users already reached. (-4,342))
14:43:02 (SW_D) UNSUPPORTED: "swepdm_processor™ (PORT_AT_HOST_PLUS ) admin@WIN7X64-2-DESK (License server system does not £
support_this feature. (-18,327))

14:57:27 (SwW_D) IN: "swepdm_cadeditorandweb” admin@TS-PES-W7EWM (INACTIVE)

We are now at the point where the license pool has 1 available license, and clientA is still logged into the vault, but
inactive. This available license can be either checked out again by clientA or another client (clientB) as described in the
following two scenarios.
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Scenariol: ClientA checking out the license

If we make clientA active again by accessing the vault, check-in, check-out, undo check-out, get latest, etc. ClientA will
try to check out the license (provided it is still available). If this succeeds there will be no notification that the license was
reclaimed due to the inactivity.

Scenario2: ClientB checking out the license

However, if clientA remains inactive and we login to the vault from clientB, the available license will now be checked out
by clientB instead.

H0 SOLIDWORKS SolidNetWeork License Manager =]

Server Administration | License Usage | Server List | License Bomawing | License Order

Server. [25734@DEV-PSADLO-520 -]
Product: | SOLIDWIORKS Erterprise PDM Professional CAD Edtor & Web -
Totallicenses: 1

Freelicenses: 0

Licenses used by
User ompiter Display Version Start Date Bomowe
admin WINTX64-2DESK ) WINTX64-2DESK 230 10420 15:02
_|Imgrdlog - Notepad =

File Edit Format View Help

10:23:29 (Sw_D) TCP_NODELAY NOT enabled

14:39:32 (5W_D) UNSUPPORTED: "swepdm_cadeditor” (PORT_AT_HOST_PLUS ) admin@T5-PES-W76WM (License server system does not

support this feature. (-18,327))

14:39:32 (5w_D) OUT: "swepdm_cadeditorandweb” admin@T5-PES-W7&WM

14:43:02 (Sw_D) UNSUPPORTED: "swepdm_cadeditor” (PORT_AT_HOST_PLUS ) admin@wWIN7X64-2-DESK (License server system does not
support this feature. (-18,327))

14:43:02 (Sw_D) DENIED: "swepdm_cadeditorandweb” admin@wIN7x64-2-DESK (Licensed number of users already reached. (-4,342))
14:43:02 (5W_D) UNSUPPORTED: "swepdm_processor” (PORT_AT_HOST_PLUS ) admin@WIN7X64-2-DESK (License server system does not
support this feature. (-18,327))

14:57:27 (5wW_D) IN: "swepdm_cadeditorandweb” admin@T5-PES-W7&6WM (INACTIVE)

15:02:57 (SwW_D) UNSUPPORTED: "swepdm_cadeditor” (PORT_AT_HOST_PLUS ) admin@wWIN7X64-2-DESK (License server system does not

support this feature. (-18,327))
15:02:57 (5w_D) OUT: "swepdm_cadeditorandweb” admin@wIN7X64-2-DESK

If clientA becomes active again it will try to check out the license, but since there are now no available licenses the log
will show that the check out is denied.

" Imgrd.log - Notepad [E=N(ECR (=)
File Edit Format View Help

14:39:32 (sW_D) ouT: "swepdm_cadeditorandweb” admin@Ts-PES-W76WM -
14:43:02 (SW_D) UNSUPPORTED: "swepdm_cadeditor” (PORT_AT_HOST_PLUS ) admin@WIN7X64-2-DESK (License server system does not
support this feature. (-18,327))

14:43:02 (sw_D) DENIED: "swepdm_cadeditorandweb” admin@wIn7x64-2-DeEsk (Licensed number of users already reached. (-4,342))
14:43:02 (SW_D) UNSUPPORTED: "swepdm_processor” (PORT_AT_HOST_PLUS ) admin@WIN7X64-2-DESK (License server system does not
support this feature. (-18,327

14:57:27 (SwW_D) IN: "swepdm_cadeditorandweb” admin@TS-PES-W76WM (INACTIVE)

15:02:57 (SW_D) UNSUPPORTED: "swepdm_cadeditor™ (PORT_AT_HOST_PLUS ) admin@WIN7X64-2-DESK (License server system does not
support this feature. (-18,327))

15:02:57 (SwW_D) OUT: "swepdm_cadeditorandweb” admin@wIN7x64-2-DESK

%5:09:32 (SW_D) DENIED: "swepdm_cadeditorandweb” admin@Ts-pEs-w76wM (Licensed number of users already reached. (-4,342:10054

m_ |

)
15:09:32 (Sw_D) DENIED: "swepdm_cadeditorandweb” admin@Ts-PES-w76wM (Licensed number of users already reached. (-4,342:10054
"33

1

This will start a 'grace period' that is about 20 minutes, allowing clientA to still work in the vault. After the grace period a
notification balloon will pop-up, informing the user that the license cannot be checked out. Note that if a license
becomes available during this grace period, clientA will check out that license.

@ SOLIDWORKS Enterprise PDM
Could not ebtain network licenes for SOLIDWORKS
Enterprise PDM. Please check your network connection
to the license server and that the license server is

If a license is still not available, after an additional 10 minutes a second pop-up will show up informing the user that the
connection to the vault will be lost.

@ SOLIDWORKS Enterprise PDM A x
Unable to obtain a license for SOLIDWORKS Enterprise
PDM. You will be logged out of all vaults.
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A login dialog will show and user will be unable to login unless a license becomes available.
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