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S-067244 — How to modify the default license release timeout in EPDM 2015
With the move to SNL server based licensing in Enterprise PDM 2015, all the license options are now
controlled by the SNL server. This means that EPDM now supports the SNL Options file that can be used to
control automatic license release.

The “old” 30 minute automatic log off that was previously defined in the license node with Enterprise PDM
2014 or older is no longer used.

The SNL based licenses will by default be revoked after 2 hours of client inactivity in the vault (i.e. when
there are no vault operations carried out such as browsing, checking out, getting versions etc.).

To override the default timeout you can use an SNL Options file.

To set timeout for all licenses on server

1. Locate the SNL manager license folder (by default under C:\Program Files (x86)\SOLIDWORKS
SolidNetWork License Manager\licenses ).
2. Create a new text file in the folder named sw_d.opt.
e Depending on server OS used you may have to start Notepad as administrator and save the
sw_d.opt file into the folder.

Everywhere -

notepad

‘ Notepad

Pin to Start

Pin to Taskbar

Open in new window
Run as administrator

Open file location

e Ensure the file is named sw_d.opt (.opt as the extension).

‘WC:\Program Files (xB8)\SOLIDWORKS SolidMetWork License Manager'licenses v | ¢ ‘ | Search licenses
t Sitverlight o~ Mame Date modified Type
it SCL Server
B] sw_d.lic 16-Oct-14 2:06 PM Licenze

it SO Server Compact Editior ) h - o
|| sw_d.lic.bak 16-0ct-1412:56 PM - BAK File

it Visual Studio 10,0 o )
_ _ 21-Oct-145:27PM  OPT File
it Visual Studic 11.0

it WICF Data Services
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e Use the ANSI encoding option.

Orga

1 ‘ | <« SOLIDWORKSS... » licenses

nize - Mew folder

. PDFCreator
| Reference Assemblies
1. SolidWorks Corp
| SolidWorks Enterprise PDM
| SOLIDWOREKS SolidMetWork License Manager
). Docs
. licenses
e setup
L utils
Uninstall Information
0 VideoLAM
L VMware

MName

Mo itemns match your search.

File name: |

Save as type: |TE:ct Documents (*.td)

(~ Hide Folders Enceding: |F'-N5|

Edit the sw_d.opt file in Notepad (make sure to start Notepad as an administrator).
Add the following row to change the default timeout for all license types:
TIMEOUTALL {seconds}
Where {seconds} is the new timeout value in seconds. Minimum value is 900 (15 minutes).
idMetWork License Manager » licenses v & | | Search licenses
Z Mame - Date modified Type Size

| Bl sw_dlic 16-Oct-14 2206 PM  License
Fditior )

._E sw_d.opt 21-Oct-14 5:49 PM OPT File

File Edit Format View Help

TIMEOUTALL 13 *~
Save the options file.
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6. Enable the new options file by clicking Modify and selecting Activate/Reactivate a software license.
5 0] SOLIDWORKS SolidNetWork License Manager £

Server Administration | License Usage I Server List I License Bomowing I License Order |

License Information License Server

Maodify... Start

Reread Stop

SOLIDWORKS Product Activation .

SolidNetWork License Product Activation

What would you like to do 7

(™ Transfer a software license

(% Activate/Reactivate a software license

" Show activated software license infarmation

7. Mark the Options File checkbox and ensure the path is pointing to the sw_d.opt file.
B SOLIDWORKS Product Activation

SolidNetWork License Server Information m

SolidMetWork License Server Information

v & firewall is in use on this server

Computer Mame: | ts-tor-690

Part Number: 25734

W Options File:  Browse ] Edit ]

2rogram Files [x86P\SOLIDWORKS SolidMetWaork License Manageﬁlicensks\sw_d.opt

Vendor Daemon Port Mumber: | 25735

About.., < Back | MNext = | Cancel Help
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8. Complete the reactivation.

SOLIDWORKS Product Activation -
— Result
./'-_-'\.
[ Activation/Reactivation Succeeded.
— Currently activated products
Product #Licenses Version Expires
€ sOLIDWORKS Enterprise... 5 23.0 permanent
€ sOLDWORKS Enterprise... 5 23.0 permanent
€ soLDWORKS Enterprise... 25 23.0 permanent
€ soLDWORKS Enterprise... 5 23.0 permanent
<| m [[ >
Refresh |
—Join the SOLIDWORKS Community
—r
2 Find answers. Stay connected. Join now! .
DS SOLIDWORKS y EE— il
About... | < Back I Finish I Cancel | Help |

Use the View Log button and verify the timeout value has been read properly.

s v

About....

dWorks Corp
dWorks Enterprise
IDWORKS SolidMet]

pcs

[x]

SOLIDWORKS SolidMetWork License Manager Changeset

Server Administration | License Usage I Server List I License Bomowing I License Order |

TANG Raymond

64: \\g Save | Rollback |
License Information License Server x
4 Comment
v @ SPRSGT198: Cr

allow cachein
changing its s

g

4 Changes (2)
Show All =
1KB
e 4 [ $/EPDM
A - P T
- | O

Imgrd.log - Notepad

File

Edit

Format View Help

19:

36:
133 (1mgrd) World Wide Web:
133 (1mgrd)
133 (1mgrd)
133 (1mgrd)
133 (1lmgrd)
133 (1mgrd)
133 (1lmgrd)
:33 (SW_D) FlexNet Licensing wersion v11.11.1.2 build 134811 i86 n3

133 (SW_D) Using options file: "C:\Program Files (x86)\SOLIDWORKS SolidNetWork License Manage
:33 (SW_D) Server started on ts-tor-698 for:
133 (SW_D) swepdm contributorandweb swepdm_processor swepdm_viewer
133
:33|(SW_D) ALL FEATURES: INACTIVITY TIMEOUT set to 1888 seconds
133 {Imgrd) SW_D using ICP-port 25735

33 (lmgrd) Copyright (c) 1988-2013 Flexera Software LLC. All Rights Reserved. .
http://ww. flexerasoftware. com

License file(s): C:\Program Files (x86)\SOLIDWORKS ScolidNetlWork License Manageril:
Imgrd tcp-port 25734

Starting vendor daemons ...

Starting vendor daemon at port 25735

Using wendor daemon port 25735 specified in license file

Started SW_D (pid 368)

swepdm_cadeditorandweb

e QFF

£
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10. Once the options file has been enabled, any further modifications to the sw_d.opt file will only require
the license information to be updated using the Reread button.

B SOLIDWORKS SolidNetWork License Manager .

Server Administration | License Usage | Server List | License Bomrowing I License Order |

License Information License Server

=

=

Advanced Options

To set timeout for a specific license type

1. Edit the sw_d.opt file in Notepad (make sure to start Notepad as an administrator).

2. Add the following row to change the default timeout for a specific license type:
TIMEOUT {feature} {seconds}

Where:

{seconds} is the new timeout value in seconds. Minimum value is 900 (15 minutes).
{feature} is the license type:

License type Feature name
CAD Editor swepdm_cadeditorandweb
Contributor swepdm_contributorandweb
Viewer swepdm_viewer
PSL swepdm_processor
HetWork License Manager » licenses v O I:
- Mame - Date modified
) B sw_dlic 21-Oct-147:36 PM
o [ sw_d.licbak 16-Oct-14 2:06 PM
| sw_d.opt 21-Oct-14 9:32 PM
] sw_d.opt - Notepad
File Edit Format Wiew Help
TIMEOUT swepdm_viewer 988
TIMEOUT swepdm_contributorandweb 988
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3. Save and press the Reread button in SNL manager.

i

SOLIDWORKS SolidNetWork License Manager

Server Administration | License: Usage | Server List | License Bomowing | License Order |

N

=

License Information License Server

Advanced Options

File

Edit

145P2r... =
Al o SR SWT...
= (O

Imard.log - Notepad

Format View Help

[ oo\ | .,

=4

21:
21:
21:
21:
21:
21:
21:
21:
21:

34:
34:
34:
34:
34:
34:
34:
34:
34:

a3
a3
a3
a3
a3
a3
a3
a3
a3

(SW_D)
(SW_D)
(SW_D)
(SW_D)
(SW_D)
(S D)

swepdm_contributorandweb swepdm_processor swepdm_wviewer
Updating feature swepdm_cadeditorandweb

Updating feature swepdm_contributorandweb

Updating feature swepdm processor

Updating feature swepdm viewer

Rereading options file...

(SW_D)
(SW_D)

FEATURE swepdm_viewer INACTIVITY TIMEOUT set to 988 seconds

FEATURE swepdm_contributorandweb INACTIVITY TIMEOUT set to 908 seconds

[SI7E))

...rinished rereadilng
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